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SANTE Request for online claims tracking

A Information about policy holder

Please COmplete thiS section in block Policy # Certificate # Name of employer, union, or school
letters. Write your uOttawa student 1480 [ | | | | | |O|TIT SFUO
number as certificate number. Be First Name Last Name Preferred Language

sure to write your complete name, English 0  French O
addresse, and a confidential email Address, Apt # City Province | Postal Code

address where you can be reached.

Email

=] Release and Commitment - the student agrees to the following terms and conditions

The Student agrees to be responsible for any modifications made via Assumption Life’s online service to any contracts of
which he/she is the administrator. The Student acknowledges that he/she is using this site at his/her own risk. Neither
Assumption Life nor its management, employees or representatives can be held responsible in any way for any damage or
harm that is suffered by the Student, directly or indirectly, as a result of his/her use of this site.

The Student acknowledges that Assumption Life’s Web site may experience technical difficulties from time to time,
consequently rendering access to the site temporarily impossible. He/she understands that the use of his/her user name
and password has the same legal force as his/her signature. The Student agrees to keep his/her user name and password
in a safe place and not to share them with anyone. He/she agrees to notify Assumption Life immediately if he/she knows or
has reason to suspect that his/her user name and/or password have been stolen or that someone else has gained access to
them. The Student further agrees not to use any other person’s user name or password to access this site. The present site
is available 24 hours a day, seven days a week. The Student understands, however, that Assumption Life cannot be held
responsible for any damages or expenses he/she may incur in the event that the site becomes temporarily or permanently
inaccessible for any reason whatsoever.

The Student acknowledges and agrees that despite every reasonable effort on the part of Assumption Life to ensure the
accuracy of the financial information provided through its online service, errors may occur on occasion. The Student
consequently agrees to verify the accuracy of such information in a timely manner.

The Student is bound to comply with the terms and conditions regarding the online service and with any updates thereto.The
Student understands that Assumption Life may at any time cancel his/her authorization to use the online service and block
access to the service on any grounds that it may deem reasonable. Reasonable grounds include any situation or event
potentially placing at risk the interests of the Students or those of Assumption Life. The Student hereby releases Assumption
Life from any loss, breakage, damage, expense, or detriment that he/she may experience on any grounds outlined in this
release and commitment agreement without any recourse other than those outlined herein.

The Student acknowledges having read and understood this release and commitment agreement prior to signing below.
The Student acknowledges and agrees to keep and produce on demand all original documents supporting the information
provided or processed through Assumption Lifeis Web site. The Student agrees that he/she is bound by and will comply
with the conditions and terms of use set out above and any subsequent amendments thereto.

Signature: Date:

C Mailing Address
@\\ Assumption Life

Assumption Life
PO 160, 770 Main Street
Moncton, New Brunswick, E1C 8L1




